Wicho & Charlie’s Volcano Tours

GLOBAL AMBASSADOR
HIKE | GET YOUR CODE| SHARE

Get your code
After hiking the volcano with
us. You can apply via email to
be a global ambassador.
Where you will tell others
about your experience and
hopefully get them to book a
trek with us. You can ask for
any unique code (e.i.
ACATE10) that you want to use
as your own discount code.

Share
Tell hikers in your own words
about your hike. If you need
further details on the hike, give
them our website address.
Where they can nd all the
information they might need
there.

The program
Thank you for your interest in being part of the volcano family.
We hope you had an unforgettable time, lled with joy and the
best moments. Volcan Acatenango is a good challenge for the
average person and we are proud of everyone that undertakes this
adventure. We aim to be able to help you in each and every step
of the way up to summit. Even to help you after having done
business together. The ambassador program we have created aims
to give the hikers the opportunity to make some money back.
Word of mouth from one traveler to the other can be a very
powerful tool for all of us to keep spreading the word and
business. In this program we ask you to be honest and clear to
your fellow travelers about our hike. Tell them about how you
experienced the hike and your own recommendations. We ask
people to visit other agencies because we are con dent that our
o er is the best deal in town all around.

Cashing out
We will keep track of the codes
online and can send the
payment via PayPal once you
accumulate a minimum of 3
tours booked with the code.
Ask us via email to check how
many redeems your code has
collected. We give $4 USD for
each booking we get with your
code.
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What discount they
get
The hikers you refer will have two
options to get a discount. They
either get a 5% discount upon
booking online through our
website
(www.wichoandcharlies.com) or
they get a 8% Q35 of the price if
they pay in cash at the agency.
They need to present the
discount upon checkout online
or to tell the sales rep at the
store to apply the discount
upon making the sale.
IMPORTANT: Upon ONLINE
check out where they add the
amount of hikers, they have to
apply the discount where it
says “Do you have a discount?”.
If they apply it to the section
with “Do you have a voucher?”
It will not work.

Key pointers about behind the scenes.
1)Our basecamp is the only basecamp that is a safe shelter in case
of a large eruption like the one in 2018. We worked hard to build
this structures in other to feel at ease knowing our hikers are not
in danger by eruptions or extreme weather. Tent’s are a nice, but
when it comes to camping on active volcanoes; you want to keep
it as safe as possible.
2) Our help, we are constantly looking for ways to help the
community of La Soledad or El Hato. For every review on out
Tripadvisor page, we will donate $3 to the community. Besides the
community, we help feed Santuario Vida Animal, a dog shelter
with over 500 dogs and cats. They are in extreme need, so any
other donation that wants to be sent to them is welcomed. Lastly
the environment, which we believe needs a lot of help. The
closest and most accurate way of helping the environment is by
providing the most conscious meals that still pack the nutrients
you need. All our food is vegan and mostly gluten free. Although
gluten free requires a few extra changes, but is possible for
additional Q20.

The discounts can be applied for
Acatenango and Pacaya hikes. It
doesn’t apply on gear rentals or
other products and services. If
they book through a hostal or
other 3rd party service, the
coupon can’t be used.

Thank you!
Thank you for trusting for your Acatenango hike. We hope we
were able to deliver a once in a lifetime experience. Memories
that will live forever with each one of you. The team in Antigua,
the guides, guards, drivers and cooks appreciate the opportunity
to be of service.
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